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Privacy Policy

At ReGenesis, your privacy is important to us. This Privacy Policy outlines the types of
personalinformation we collect, how we use it, and the steps we take to protect it. By using
our services, you agree to the practices described in this policy.

1. Information We Collect

We collect personal information when you interact with our services, such as when you
visit our website, schedule consultations, or participate in any of our programs. The types
of personal information we may collect include:

+ Personal ldentification Information: Name, email address, phone number, billing
information, etc.

« Health Information: Medical history, treatment preferences, prescriptions, and
other health-related data necessary to provide our services.

« Device Information: Information about the device you use to access our services,
including IP address, browser type, and operating system.

2. How We Use Your Information

We use the information we collect to provide, improve, and personalize our services.
Specifically, we use your data for:

e Providing Medical Services: To offer health-related services, consultations, and
treatments.

e Customer Support: To respond to your inquiries, manage appointments, and
provide updates.

¢ Marketing Communications: To send promotional information, updates, or special
offers, but only if you opt-in to receive such communications.

¢ Compliance with Legal and Regulatory Requirements: To ensure compliance
with healthcare laws, regulations, and industry standards.

3. How We Protect Your Information

We take the security of your personal information seriously and implement appropriate
physical, technical, and administrative safeguards to protect it from unauthorized access,
alteration, or disclosure. All sensitive data is encrypted during transmission, and we use
secure servers to store data.
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4. Sharing Your Information

We do not sell or rent your personal information to third parties. However, we may share
your information in the following circumstances:

e With Service Providers: We may share your information with trusted third-party
service providers who help us deliver services, such as billing processors or IT
support.

¢ As Required by Law: We may disclose your information when required to do so by
law or to protect the rights, property, or safety of ReGenesis, our clients, or others.

5. Your Rights and Choices
You have the following rights regarding your personal information:

e Access and Correction: You may request access to your personal information and
ask for corrections if any of your data is inaccurate.

e Opt-Out: You may opt-out of marketing communications at any time by following
the instructions provided in our emails or contacting us directly.

o Data Deletion: You can request the deletion of your personal data, subject to
certain legal or contractual obligations.

6. Cookies and Tracking Technologies

We use cookies and similar technologies to enhance your experience on our website.
These tools help us collect information such as your browsing behavior, preferences, and
other usage statistics. You can manage cookies through your browser settings.

7. Children’s Privacy

Our services are not intended for individuals under the age of 18. We do not knowingly
collect personal information from children. If we learn that we have collected personal
data of a child, we will take steps to delete such information.

8. Changes to This Privacy Policy

We may update this Privacy Policy periodically. Any changes will be posted on our website,
and the revised policy will apply to all information collected after the date of the update.

9. Contact Us

If you have any questions or concerns about this Privacy Policy, or if you would like to
exercise your rights related to your personal information, please contact us at:
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